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Summary
The Management Trainee position’s primary responsibility is to fulfill our mission statement, “to create the most enjoyable
shopping experience possible for our Guests.” Additionally, Management Trainees perform a variety of sales,
merchandising and operational tasks assigned by store management (e.g. cashiering, merchandise display and pulls,
register procedures, and routine cleaning of facilities). Work directly with Store Manager to develop sales, recruiting and
leadership skills in order to become a Store Manager. The Management Trainee will also share responsibility for training
and motivating Teammates and act as the Store Manager in their absence.
Essential Duties and Responsibilities
This description intends to describe the general nature and level of work performed by Teammates assigned to this job. It is
not intended to include all duties, responsibilities and qualifications.
Sales Generation and Guest Service
 Greet Guests with a friendly, engaging attitude, and is consistently prepared to provide legendary service to each
Guest
 Answer questions regarding the store and its merchandise
 Recommend, select, and help locate or obtain merchandise based on Guest needs and desires
 Anticipate and fulfill Guest’s needs by suggesting additional items and creating a wardrobing experience
 Demonstrate product utilizing product knowledge and sales education, consistently sharing that knowledge and
education with Team
 Maintain and share knowledge of current sales and promotions, policies regarding payment and exchanges, and
security practices
 Remain consistent on personal sales, as well as looking for opportunities to impact Teammates’ presentations with
the Sales Presentation Guide (SPG)
 Achieve personal sales-per-hour, average sales and total net sales goals set by Store Management
 Fill out and effectively use the Sales Presentation Guide (SPG) daily to accomplish goals
 Meets or above performance standards in all Buckle business builders and guest loyalty including fit appointments,
Buckle credit card and guest connect.
 Maintain and build good Guest relationships to develop a client based business
 Model, encourage and demonstrate leadership in customer service and selling skills
 Consistently perform leadership actions and maintain high standards, whether or not the Manager is present
Teammate Recruiting, Training and Development
 Develop skills and assist in leading, directing, motivating and educating new Teammates to meet and achieve
Buckle’s accountability, shift orientation, loss prevention and sales presentation standards on a daily basis
 Motivate Teammates to initiate and complete daily tasks
 Assist Store Manager with coaching and counseling Teammates in accordance with Buckle policies
 Actively recruit for the store and participate in interviewing with Store Manager
 Support Store Manager by setting up all interviews
Visual Merchandise Management
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Develop skills and educate Teammates to implement, evaluate and create visual displays based on Buckle
guidelines
Responsible for managing product categories such as: denim, shoe, promotions and supplies
Maintain store standards of excellence at all times
Ensure sales floor is consistently sized and new freight is appropriately displayed

Operations
 Ability to work a flexible schedule, which may include mornings, evenings, and weekends, and the day of/day after
Thanksgiving and Christmas, based upon store and business needs
 Set goals and expectations to complete an extensive Management Trainee Program with weekly topics,
assignments and reviews
 Review completed Management Trainee assignments with District Manager
 Establish relationships and excellent communication with Area Manager, District Manager and Corporate Office to
assist Store Manager in effective operation of the store
 Accurately and efficiently complete store opening and closing procedures according to Buckle procedures
 Implement Buckle developments with the direction of the Store Manager – Policies, procedures, organizational
changes, merchandise offerings
 Complete register balance and bank deposits accurately, daily and on time
 Adhere to Loss Prevention policies and store key controls at all times
 Confidence in handling returns, exchanges and additional operational and Loss Prevention duties in Store
Manager’s absence
 Convey feedback to Store Manager with regard to sales and Teammate performance
 Monitor and maintain adequate inventory of supplies
 Consistently maintain a clean, organized and shoppable store to fulfill Buckle’s mission statement.
 Communicate store repair needs to Store Manager
 Immediately handle emergencies in Store Manager’s absence, in accordance with Company guidelines
 Provide feedback to Store Manager and Leadership Team regarding merchandise handling concerns
 Communicate any policy violations and Teammate or Guest concerns to Store Manager, District Manager, and/or
Human Resources in a timely, confidential manner
 Understand and apply the Buckle’s Code of Ethics and all Buckle’s policies, procedures, and handbooks.
 Other duties as assigned
Supervisory and Leadership
 Support Store Manager by planning and leading the Team, daily reviewing with Teammates and participation in
Team meetings
 Partner with Store Manager to ensure that all OnBoarding new hire paperwork is promptly and accurately
completed
 Prepare to be a Store Manager by collaboratively supervising Teammates in their store location with supervision
from store management. Carries out supervisory responsibilities in accordance with the organization's policies and
applicable laws. Responsibilities include recruiting, interviewing, training, reviewing, delegating, scheduling, and
leading Teammates
 Act as the Store Manager in their absence
 Ability to travel and cover other Stores within District based on business needs
Competencies
To perform the job successfully, an individual should demonstrate the following competencies:
Continuous Learning - Assesses own strengths and weaknesses; seeks feedback to improve performance; strives to
continuously build knowledge and skills; shares expertise with others.
Job Knowledge - Competent in required job skills and knowledge; exhibits ability to learn and apply new skills; keeps
abreast of current developments; requires minimal supervision; displays understanding of how job relates to others; uses
resources effectively.
Design - Generates creative solutions; demonstrates attention to detail.
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Customer Service - Manages difficult or emotional Guest situations; responds promptly to Guest needs; solicits Guest
feedback to improve service; responds to requests for service and assistance; meets commitments.
Communications - Expresses ideas and thoughts verbally; expresses ideas and thoughts in written form; exhibits good
listening and comprehension; keeps others adequately informed; selects and uses appropriate communication methods.
Cooperation - Establishes and maintains effective relations; exhibits tact and consideration; offers assistance and support to
co-workers; works cooperatively in group situations; works actively to resolve conflicts.
Collaboration – Contributes to team business approach involving daily input, reviews, feedback and recognition.
Teamwork - Balances team and individual responsibilities; exhibits objectivity and openness to others' views; gives and
welcomes feedback; contributes to building a positive team spirit through common courtesies; supports everyone's efforts
to succeed.
Leadership - Exhibits confidence in self and others; inspires and motivates others to perform well; effectively influences
actions and opinions of others; accepts feedback from others; gives appropriate recognition to others.
Quality Management - Looks for ways to improve and promote quality; demonstrates accuracy and thoroughness.
Business Acumen - Understands business implications of decisions; displays orientation to profitability; aligns work with
strategic goals.
Organizational Support - Follows policies and procedures; completes administrative tasks correctly and on time; supports
organization's goals and values; supports affirmative action and respects diversity.
Adaptability - Adapts to changes in the work environment.
Consultative Selling - Qualifies potential Guests; builds rapport and establishes trust; asks questions to discover client
business needs; applies product and market knowledge effectively; presents solutions that meet Guest objectives.
Personal Appearance - Dresses appropriately for position; keeps self well groomed.
Sales Skills - Achieves sales goals; overcomes objections with persuasion and persistence; initiates new contacts; maintains
Guest satisfaction.
Attendance/Punctuality - Regular, dependable attendance and punctuality; Nothing in the job description is intended to
infringe upon the rights of Teammates to take mandated sick leave and/or to seek accommodation for mental or physical
disabilities. Buckle will comply with all applicable local, state and federal laws.
Dependability - Follows instructions, responds to management direction; takes responsibility for own actions; keeps
commitments; completes tasks on time or notifies appropriate person with an alternate plan.
Planning/Organizing - Prioritizes and plans work activities; uses time efficiently; plans for additional resources; sets goals
and objectives.
Safety and Security - Observes safety and security procedures; reports potentially unsafe conditions; uses equipment and
materials properly.
Qualifications
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements
listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made
to enable individuals with disabilities to perform the essential functions.
Education and/or Experience
Bachelor's degree from four-year college or university in relevant field of study preferred; or one to three months related
retail experience and/or training; or equivalent combination of education and experience.
Language Skills
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Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure
manuals. Ability to write routine reports and correspondence. Ability to effectively present information and respond to
questions from groups of Managers, clients, Guests, and the general public.
Mathematical Skills
Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, and percentages.
Reasoning Ability
Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form. Ability
to deal with problems involving several concrete variables in standardized situations.
Computer Skills
To perform this job successfully, an individual should have advanced knowledge of Internet software and experience with
Microsoft Word, Excel, and Outlook.
Physical Demands
The physical demands described here are representative of those that must be met by a Teammate to successfully perform
the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential functions.
While performing the duties of this Job, the Teammate is regularly required to stand; walk; use hands to finger, handle, or
feel; reach with hands and arms; climb or balance and jump; stoop, kneel, crouch, or crawl and talk or hear. The Teammate
is occasionally required to sit. Physical ability to lift and maneuver 50lbs throughout the store and backroom . Specific vision
abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and ability
to adjust focus.
Work Environment
The work environment characteristics described here are representative of those a Teammate encounters while performing
the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to
perform the essential functions.
The noise level in the work environment is usually moderate.
Objective Qualifications
 Must be 17 years of age or older in the states of Alaska, Arizona, Arkansas, Colorado, Florida, Idaho, Indiana, Iowa,
Kansas, Minnesota, Missouri, Montana, Nebraska, New Mexico, North Dakota, South Dakota, Utah, and Wyoming.
 Must be 18 years of age or older in all other states
 No visa sponsorship is available
 Ability to operate a motor vehicle and travel, including overnight as required
 Relocation may be required
Equal Employment Opportunity
Buckle is committed to hiring and developing the most qualified Teammates from the available workforce in the
communities we serve.
Equal employment opportunity has been, and will continue to be, a fundamental principle at Buckle, where employment is
based upon personal capabilities and qualifications without discrimination and retaliation because of veteran status,
uniformed service member status, race, color, national origin or ancestry, creed, religion, sex, pregnancy (including
childbirth, lactation and related medical conditions), age, physical or mental disability, genetic information (including
characteristics and testing), or any other protected characteristic as established by applicable local, state or federal law.
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